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Ai nén doc an pham
nay?

An pham nay cung cip thong
tin chung vé cac thu tuc khang
nghi d6i v&i thué ban hang va
thué st dung cling nhw nhiéu
loai thué va phi kinh doanh
khac do Cuc Quan ly Thué va
Phi California (CDTFA) quan ly.
Chung t6i str dung thuat ngit
“thué va phi dic biét” dé chi
cac loai thué va phi kinh doanh
do CDTFA quan ly ngoai thué
ban hang va thué st dung.
Trang 23 liét ké toan b0 cac
loai thué va phi dac biét do

CDTFA quan ly.




Muc luc

GIGT T RIBU oo 2
Khang nghi Viéc Xac dinh Tién Thué hodc PhiDén han ....oooooooi 4
NOP DON YEU CAU HOAN L8N ..ottt 10
DE DON KhiBu KieN @i TO@ &N wevee et 13
Khang nghi K&t luan vé Trach nhiém Nop thué clia Ngudi ké thifa .ccoooveeeeeeeeeiiiii, 14
Cac Hinh thic Khang nghi KNAc . ... 15
Dé xuat Gidi quyét Trach nhiém nép Thué hodc Phicéd Tranh chap ....oovvvvvvceeeeeiee 17
DB NN ThOa NP e e, 20
Néu QuY Vi NOP don Xin TUYEN B Pha SAN ..oeeeeee e 21
TIM NIEU THEM TRONE TN et e, 22

Xin lwu y: Thong tin trong 4n pham nay dam bao chinh xac cho d&n ngay phat hanh. Nhw véi tat ca cac luatva
quy dinh, nhitng luat va quy dinh lién quan dén khang nghj cé thé thay d&i va néu cé xung dét gitra thong tin
trong 4n pham nay va cac luat hodc quy dinh, thi cac luat va quy dinh hién hanh s& cé gid tri diéu chinh. Dé

dam bao rang quy vi cé thong tin méi nhat, vui long lién hé véi vin phong CDTFA chiju trach nhiém quan ly tai

khodn thué hodc phi cda quy vi.


https://www.cdtfa.ca.gov/office-locations.htm

Né&u khdng d6ng y v&i mdt quyét dinh lién quan dén trach nhiém ndp thué hoac phi ctia minh, quy vi thudng cé thé khiéu

nai quyét dinh d6 bang cach nép don khang nghi kip thoi. Phian 16 céc khang nghi duoc gidi quyét sau khi cé céc cude ban
bac véi nhan vién B6 phan Thué va PhiKinh doanh cia CDTFA. N&u khang nghi clia quy vi khong duwoc gidi quyét bing cac
cudc ban bac dé, quy vi cd thé khang nghi l&n B6 phan Khiéu nai cia CDTFA va sau dé, néu can, |&n Van phong Khiéu nai
Thué& (OTA), 1a co quan tiéu bang doc lap dwoc 1ap ra dé xét x{r cac khang nghj do.

Nhirng Biém Can nh&
e Quy vicd thé phan ddi viéc wdc dinh khoan thué hodc phi bang cach giti don khéng nghi trong thoi han luat dinh. Quy vi
khdng mat quyén nay ngay ca khi ban dau quy vi d3 déng y rang khoan thué hodc phi phai tra duoc xac dinh ding, mién

13 quy vi ndp don khang nghi ding thoi diém. N&u quy vi trd thué hodc phi ma khéng khang nghi viéc wéc dinh d6, quy vi
van c6 thé khiéu nai khodn thué hoic phi d6 bang cach nép don yéu cau hoan tién trong thai han luat dinh.

e COomdtsé budclién quan d&n quy trinh khang nghi. Trong mét s6 trudng hop, khang nghi cé thé duwgc chuyén tré lai
buéc trudc d6. Do d6, quy vi cd thé thuc hién mot sé budc trong quy trinh khang nghi nhiéu [an.

e Quy vijcling c6 thé yéu cau gidi quyét dirt diém mot sd khodn phai ndp va yéu cau bdi hoan nhat dinh ma quy vi cé don
khéng nghi dang chd xtr ly (xem trang 17, Pé xudt Gidi quyét Trach nhiém nép Thué hodc Phi cé Tranh chép).

e NE&u ndp don khang nghi, diéu rat quan trong la quy vi phai doc ki tat cd cdc thong bao va thu do CDTFA glri. Khdng nghij
cta quy vj cd thé bj tir chbi néu quy vi khéng trd I&i trong thdi han néu trong cdc théng bdo va thu giri cho quy vi. Néu
thoi han ndp ho so cudi cung roi vao Thit Bay, Cht Nhat hodc ngay nghi |€ cla tidu bang, thoi han nay sé duoc kéo dai
sang ngay lam viéc tiép theo. V&i muc dich xac dinh xem quy vi da dap ¢ng thoi han bat budc ddi véi cac tai liéu ma quy
vi glri d&n CDTFA hay chua, ngay ghi trén dau buu dién s& dugc coi la ngay nép ho so. T4t ca cac khoang thoi gian dwoc
md ta trong &n pham nay la ngdy theo lich, khéng phai ngay lam viéc.

¢ Ngay ca khi quy vi khang nghi m6t quyét dinh wéc dinh, tién |3i s& ti€p tuc phat sinh trén bat ky khoan thué hodc phi
d3 wdc dinh ma chua dwoc thanh todn nao, vi vay, dé dirng viéc phat sinh tién I3i, quy vi cé thé muén tra mot phan
hodc toan bd khodn thué hoac phi d3 wdc dinh trong thoi gian khang nghi dang chd xtr Iy (xem Luwru y vé Tién ldi, tai
trang tiép theo). Quy vi cé quyén cho biét quy vi mudn dp dung khodn thanh todn clia minh nhu thé ndo. Viéc quy vi d3
thanh todn sé tién thué hoac phi da wéc dinh nhung dang trong tinh trang tranh chdp theo khang nghi dang ch& x(r ly
s& khong duoc coi la s nhuong bd chap nhan ring so tién da thanh todn d3 duoc xac dinh ding.
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Dam bao Quy vi cé Thong tin Day di va Hién hanh Qua tang tr Nguwdi ndp thué

C6 thé ¢ nhirng khac biét nho gitra thl tuc khang nghi d6i vdi thué Chung tdi nghiém cdm nhan vién CDTFA
ban hang va thué sir dung va thi tuc khang nghi d&i v&i thué va phi dic ga gdm hodc nhan, du tryc tiép hay gian
biét. Ngoai ra, cé thé cé cac co quan tiéu bang khac tham gia vao quy tiép, bat ky mon qua, tién thuwéng, qua ky
trinh khang nghj d6i véi mot s6 loai thué va phi déc biét. Néu cé thic niém, cudc chiéu dai, khodn cho vay nao
mac vé thl tuc, quy vi can goi cho don vi CDTFA quan ly loai thué hodc hodc bat ky thir gi khéc cé gia tri bang tién

phi cu thé chi khéng chi dwa vao 4n pham nay (xem théng tin lién hé tlr mot cd nhan hodc td chirc ma nhan

tr trang 24 dé&n trang 25). Quy vi cling c6 thé nhan dwgc ban sao cla
céc luat, quy dinh hién hanh hodc cdc 4n pham CDTFA 4p dung cho loai
thu€ hodc phi cu thé cla quy vi tric tuyén tai www. cdtfa.ca.gov hodc
bang cach goi d&n Trung tam Dich vy Khach hang ctia ching t6i theo s
1-800-400-7115 (CRS:711).

Lwuy vé Tién l3i

Tién |3i ti€p tuc phat sinh trén s& tién thué hodc phi dén han trong thoi
gian dang ch& x& ly khang nghi cda quy vi. Quy vi cé thé ngén tién |3i
phét sinh bang cach thanh toan cac khoan thué hodc phi da uwéc dinh.
Khi quyét dinh thanh todn mét phan hodc toan bé khoan thué hoic
phi d6 trong thoi gian dang cho xt ly khang nghi cha quy vi, quy vi c6
thé can lwu y réng |3i sudt ma CDTFA tra trén cac khoan tién hoan lai
(thuong duoc goi la “I3i suat tin dung”) thudng thap hon dang ké so
V@i 13i suat quy vi phai tra trén s6 tién quy vi ng CDTFA. Vi dy, |3i suat
tinh trén cac khodn thué hoac phi chwa thanh todn trong giai doan tir
ngay 01 thang 07 ndm 2012 dén hét ngay 31thang 12 ndm 2016 13 sdu
phan trdm moi ndm trong khi 13i suat tin dung tra trén cc khoan tién
hoan lai cho cling ky 13 0 phan tram; 13i suat tinh trén cac khoadn thué
hoac phi chwa thanh todn trong giai doan tlr ngay 01 thang 07 nam
2017 dén hét ngay 30 thang 6 ndm 2018 1a bay phan trdm mdi ndm
trong khi 13i suat tin dung tra trén cac khoan tién hoan lai cho cung ky |3

mdt phan trdm mdi ndm. L3i sudt c6 thé thay d&i sdu thang mat [an.

Né&u CDTFA hoan lai tién va |13i suat tin dung vuot qué 0%, CDTFA
thudng tra 13i tin dung trén s8 tién thué hodc phi dugc hoan lai cho quy
vi, trir khi CDTFA két ludn rang viéc tra thira nay 13 do c6 y hodc bat can.

Vuilong tham khao luat va cac quy dinh dé cé huwéng dan cu thé va

cach tinh tién 13i phu hgp d6i véi trudng hop cla quy vi.

vién CDTFA biét hodc cé ly do dé cho ring:

D3 hodc dang tim cach dat dwgc hop
ddng hodc cac hinh thire quan hé kinh
doanh hoac tai chinh khac véi CDTFA;

hoac

Ti€n hanh kinh doanh hoéc cac hoat
déng khac ndm trong thdm quyén quy
dinh hodc giam sat clia CDTFA trong
nhirng diéu kién ma dua vao dé cé

thé& chirng minh mét cach hop ly réng
mén qua nhdm muc dich téc dong dén
nhan vién trén cwong vi chinh thirc cta
ho, hodc dugc du dinh nhu mot phan
thudng cho bat ky hanh déng chinh
thrc nao ma nhan vién thyc hién.



http://www.cdtfa.ca.gov

Khang nghi Vié

Tién Thué hoac Phi Pén han

N&u mot cudce kiém todn phat hién ra rang quy vi da nop thi€u thué hodc phi hodc néu CDTFA xac dinh rang quy vi no' thém cac
khoan tién, CDTFA s& glri cho quy vi mét van ban 14p héa don dwoc goi la Théng bdo Xdc dinh hodc Théng bdo Xdc dinh Nguy
co, 4p dung d&i v&i hau hét céc loai thué va phi. Thdng bao s& néu rd s8 tién thué hodc phiva tién phat dén han, cong véi sé
tién 13i d3 phat sinh trén s6 tién thué hodc phi d&n han. Néu khéng déng y védi s tien duoc néu, quy vi cé thé khang nghi bang
cach nép don yéu cau xac dinh lai (xem phan ti&p theo), hodc quy vi cé thé thanh todn s& tién d&n han va ndp don yéu cau

hoan tién (xem trang 10, Nép Pon Yéu cdu Hoan tién).

Thong tin vé quy trinh kiém todn duwoc trinh bay trong 4n pham 76, Kiém todn, dwoc dang tai trén trang mang
www.cdtfa.ca.gov hodc bang céch goi d&n Trung tdm Dich vu Khéch hang ciia chiing tdi theo s6 1-800-400-7115 (CRS:711).

Don Yéu cau Xac dinh lai

Thoihan Nop don

DPon khdng nghi Thong bdo Xac dinh dwoc goi la don yéu ciu xac dinh lai (don yéu ciu). Quy vi phai dgi Thong bdo Xac dinh
dugc ban hanh trudc khi ndp don yéu cau; don khang nghi ndp truwdc khi Théng bdo Xéc dinh dugc ban hanh khdng phaila
don yéu cau hop 1&. N6i chung, quy vi c6 30 ngay ké tir ngay Théng bao Xac dinh dugc glri d&n quy vi dé ndp don yéu cau. Néu
quy vi khéng ndp don trudce théi han nép don, khoadn no phai tra cla quy vi sé dén han va phai tra. Don khang nghi nép sau
thoi han ndp don khong phai la don yéu cau hop 1&. Tuy nhién, néu bé 1& thoi han ndp don, quy vi van cé thé khdng nghivé
khoan ng phai tra bang cach thanh toan s tién thué hodc phi dwoc xac dinh [a d&n han va sau d6 nop don yéu ciu hoan tién

kip thoi (xem trang 10, Nép Bon Yéu cGu Hoan tién).

Dé biét thong tin vé viéc phan hoi Théng bdo Xac dinh Nguy co, xem trang 16, Khdng nghj Viéc Xdc dinh Nguy co.
Ndi dung Do'n Yéu cau

Pon yéu cau cla quy vi phai ghi sé tai khoan chwong trinh thué hodc phi ctia quy vi va phai:

e Bangvinban.

e Dinh rd (cac) khoan tién quy vi mudn khiéu nai, néu biét (quy vi cé thé khi€u nai toan bd hodc mét phan sé tién duwoc wéc
dinh theo Thong bao Xac dinh).

e Néucaclyl&hoicly do cy thé khién quy vi cho ring quy vi khdng no s6 tién thué hodc phi d6; va
e Céchitky cha quy vi hodc ngudi dai dién dwoc Gy quyén clia quy vi.

DPon yéu cau cla quy vi cd thé bao gdm yéu cau tién hanh cudc hop khang nghi. N&u xét thay can thiét, Bd phan Khiéu nai cla
CDTFA sé tién hanh cudc hop nay.


http://www.cdtfa.ca.gov/formspubs/pub76.pdf
http://www.cdtfa.ca.gov

Thi tuc Khang nghi: Thué Bdn hang va Thué S dung va Thué & Phi Bdc biét » Thang Ba 2020

Pon yéu cau cla quy vi cling cd thé bao gdm yéu ciu xem xét
trudng hop cla quy vi theo Chuong trinh Gidi quyét Tranh chdp
Hanh chinh cta CDTFA. Viéc xem xét theo Chuong trinh Giai quyét
Tranh ch3p dugc bao mat va sé khong dnh hudng dén quyén
khang nghj cta quy vi. Xem trang 17, D& xuét Gidi quyét Trach
nhiém nép Thué hodic Phi cé Tranh chdp, d& biét thém théng tin vé
Chuong trinh Gidi quyét Tranh chap.

Méc dU quy vi khong can phai str dung mot biéu mau cu thé nao
cho don yéu cau ctia minh va cé thé, vi du, gltri don yéu cau cla
quy vi bang thw, CDTFA van cung cap mot biéu mau ma quy vicd
thé str dung, CDTFA-416, Don Yéu cdu Xdc dinh lai, c6 ban sao
duoc trinh by trong 4n phdm nay va duwoc dang tai trén trang

mang www.cdtfa.ca.gov. Quy vj cling cé thé dién thong tin va gl
don yéu ciu trwc tuyén thdng qua tai khoan cda quy vi trén trang
web cla CDTFA tai www.cdtfa.ca.gov. Don yéu cau da duwoc dién
day dd va ndp hop thirc qua tai khodn truc tuyén cla quy vi duoc

coi la ddp &rng cac yéu cau vé viéc don yéu ciu cla quy vi phai
bang van ban va cé chir ky.

Nép Pon Yéu ca .
P ucad Danh gia ctia BS phan Thu& va Phi Kinh doanh
Trir khi quy vi ndp don yéu cau qua tai khoan tryc tuyén ciia minh trén
trang web clia CDTFA, quy vi s& can phai giri don yéu cau ciaminh qua  BO PhanThuéva PhiKinh doanh (BTFD) s& gui
thu. email hosc fax t&i CDTFA. cho quy vi moét 1a thw xac nhan da nhan duoc don
] ’ yéu cau cla quy vi. BTFD cé thé yéu ciu quy vi
Neju quy vi qang nop don yéu cau dé khiéu nai Théng bao‘Xac dinh cung c3p bing ching d& chitng minh quan diém
doi vdithué ban hang va thué sir dung, hdy giri don yéu cau cua quy clia quy vi. QuY vi c6 thé sira déi dom yéu ciu cia
vi t&i BTFDPetSection@cdtfa.ca.gov hodc glri fax don yéu cau tdi
1-916-324-0678 hodc glri thu don yéu cau téi:

minh dé néu thém cac ly 1& nham khang nghi viéc
xac dinh trong thai gian dang cho CDTFA xr ly
B6 phan Kién nghi, MIC:38 khang nghi cta quy vi.

Cuc Quan ly Thué va Phi California
PO Box 942879

Sacramento, CA 94279-0038

Sau khi xem xét don yéu cau clia quy vi va bing
chirng quy vi cung cap, BTFD sé& théng bdo cho
quy vi bing thu vé két ludn ctia ho. Néu BTFD két

Né&u quy vi dang ndp don yéu cau dé khiéu nai Thong bao Xac dinh luan rang don yéu cau clia quy vi nén bi tir chéi
d6i véi mot loai thué hodc phi dic biét, quy vi hay gti email don yéu toan bd hodc mét phan va trude d6 quy vi da

cau clia minh téi adab@cdtfa.ca.gov, hodc giri fax don yéu cau téi khong yéu cau tién hanh cudc hop khang nghi,
1-916-323-9497 hoc glti thu don yéu cau téi: thu s& hai liéu quy vi c6 mudn tién hanh cudc hop

. khang nghi hay khéng; néu truwdc dé quy vi d3
Chi nhanh Phéan tich Dt liéu va Khiéu nai, MIC:33

Cuc Quan ly Thué va Phi California
PO Box 942879
Sacramento, CA 94279-0033

yéu cau tién hanh cudc hop khang nghi, thi thw
c6 thé yéu ciu quy vi xac nhan yéu cau clia minh.
Né&u quy vi khéng déng y véi két luan cia BTFD


https://www.cdtfa.ca.gov/formspubs/cdtfa416.pdf
http://www.cdtfa.ca.gov
http://www.cdtfa.ca.gov
mailto:BTFDPetSection@cdtfa.ca.gov
mailto:adab@cdtfa.ca.gov
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va quy vi mudn theo dudi khang nghj cia minh 1én cp tiép theo, diéu quan trong la quy vi phai tra |i thu cla BTFD trong
vong 30 ngay dé yéu cau tién hanh cudc hop khang nghi hodc xdc nhan yéu cau trudc dé cla quy vi, trong tredng hop ap
dung. N&u quy vi khong kip thdi yéu cau tién hanh cudc hop khang nghi hodc xac nhan yéu cau trudc do, néu dugc yéu cau,

Théng bao Xac dinh lai s& dwgc gli cho quy vi dua trén két ludn cla BTFD va khang nghi cha quy vi s& két thuc.

Cudc hop Khang nghi

Né&u quy vi khiéu nai két ludn cta BTFD va d3 yéu ciu tién hanh cudc hop khdng nghi (va d3 xdc nhan yéu ciu dé néu duoc
yéu cau nhu vay), vu viéc cla quy vi sé dugc chuyén dén Bd phan Khiéu nai dé dai dién hodc ki€ém toadn vién ctia BO phan
Khiéu nai, ngudi trwedc day khong cé lién quan dén vu viéc ctia quy vi, tién hanh cudc hop khang nghi.

BTFD s& gtri cho quy vi mét 14 thu d& thong bao cho quy vi thdi gian co quan nay chuyén vu viéc clia quy vi dén B phan
Khi€u nai va s& glri kém |a thu d6 mét biéu mau Xac minh Cudc hop Khang nghi, ma quy vi sé dugc yéu ciu dién théng tin
va glti lai trong vong 15 ngay. Thong tin dugc yéu cau trong biéu miu bao gom dia chi hién tai cia quy vi, tén va dia chicta
ngudi dai dién cha quy vi (néu quy vi cd), va dia diém ma quy vi mong mudn tién hanh cudc hop khang nghi. Trir khi quy

vi chi dinh mot dia diém khdc, cudc hop khéng nghi thudng s& dwoc tién hanh tai van phong CDTFA 1a noi d3 chuén bj cho
cudc kiém todn clia quy vi. Quy vi 6 thé st dung biéu mau nay dé yéu cau lén lich nhanh cho cudc hop khang nghi clia minh
va ndi dung nay sé duoc trinh bay trong phan tiép theo.

Théng tin vé cudc hop khéng nghi dwoc trinh bay trong 4n pham 142A, Cudc hop Khdng nghj, dwoc dang taitrén trang
mang www.cdtfa.ca.gov hodc bang cach goi d&n Trung tam Dich vu Khach hang ctia ching toi theo s6 1-800-400-7115
(CRS:711).

Lén lich Cudc hop Khang nghi va Théng bao

Sau khi ti€p nhan vy viéc clia quy vi, B& phan Khiéu nai s& 1&n lich cho cudc hop khang nghi clia quy vi. Thai gian can thiét
dé B6 phan Khiéu nai lén lich cho mdt cudc hop khang nghi s& khac nhau. Sau khi lén lich cho cudc hop khang nghi, B6 phan
Khi&u nai s& glti Thong bdo vé Cudc hop Khang nghi dé théng bao cho quy vi vé ngay, gid va dia diém tién hanh cudc hop
khang nghj ctia quy vi. Théng bao vé Cudc hop Khang nghi s& dwoc gtri dén quy vi it nhat 45 ngay trude ngay dién ra cude
hop khang nghi cda quy vi.

Quy vi ¢ thé ddy nhanh viéc 1&n lich cho cudc hop khang nghij cia minh bang cach glri mot van ban yéu cau lap lich nhanh,
cho biét quy vi ddng y thyre hién mét trong nhirng diéu sau:

e Tham du cudc hop khang nghi tai van phong Tru sé chinh clia CDTFA & Sacramento hodc tai mot van phong phia Nam
California do B4 phan Khiéu nai chi dinh;

e Thamdu cudc hop truyén hinh tir mét s van phong CDTFA dwoc trang bi thiét bi hdi nghi truyén hinh; hodc
e Tham dy cubc hop khang nghi qua dién thoai.

Né&u quy vi yéu cau |én lich nhanh va déng y v&i mdt trong ba hinh thire hop nay, Bd phan Khiéu nai sé 1én lich cho cudc hop
khang nghi clia quy vi va glti Théng bdo vé Cudc hop Khang nghi cho quy vi trong vong 60 ngay ké tir ngdy nhan dugc yéu
cau clia quy vi. Théng bao vé Cudc hop Khang nghi cé thé duoc glri cho quy vi it hon 45 ngay trudc ngay dién ra cudc hop
khéng nghi, nhung s& khong duoc gltri cho quy vi it hon 21 ngay trwdce ngay dién ra cude hop khang nghi trir khi quy vi dong
y v&i mdt khodng thoi gian ngén hon.


http://www.cdtfa.ca.gov/formspubs/pub142a.pdf
http://www.cdtfa.ca.gov
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BO phan Khi&u nai sé dinh kém biéu m3u Phan hoi Thong bao
vé Cudc hop Khang nghitheo Théng bdo vé Cudc hop Khang
nghi cha quy vi va s& yéu cau quy vi xac nhan viéc tham dy
cudc hop khang nghj bang cach dién va gli lai biéu mau trong
vong 15 ngay. Quy vi cling c6 thé cho biét trén biéu mau phan
hoi rang quy vi tir bd quyén xuat hién tai cudc hop khang

nghi ctia minh (nghta 13 quy vi vin khiéu nai khoan no phai
trd nhung khdng mudn tham gia trinh bay y kién tai cuéc hop
khang nghi). N&u quy vi tir bd quyén xuat hién tai cuéc hop
khéang nghi cdia minh hodc néu vily do ndo dé quy vi khéng
xuat hién tai cudc hop khang nghi, thi cudc hop khang nghi sé
duwoc tién hanh theo lich trinh khi quy vi vdng mat va (cac) dai
dién cia BTFD (va co quan tiéu bang khdc, trong trwong hop
ap dung) sé duwoc phép tham gia trinh bay y kién tai cuéc hop
khang nghi khi quy vi vdng mét.

Ghi lai Cudc hop Khang nghi

Né&u quy vi mudn ghi lai cuéc hop khang nghi, quy vi phai
danh dau vao 6 thich hop trén biéu mau Phan hoi Théng bao
vé Cudc hop Khang nghi va cung cap ban sao cta ban ghi am
ho&c ban chép lai cho B6 phan Khiéu nai va BTFD (va co quan
ti€u bang khéc, trong trudng hop ép dung). Chi phi ghi lai va
cung cap ban sao sé do quy vi chi trd. Mac du Bd phan Khiéu
nai thworng khdng ghi lai cac cudc hop khang nghi, nhung néu
quyét dinh 1am nhu vay, B6 phan Khiéu nai s& thdng bdo cho

quy vi trudc khi didn ra cudc hop khang nghi va sé cung cap

mié&n phi cho quy vi ban sao clia ban ghi 4m hoac ban chép lai.

Tién hanh Cudc hop Khang nghi; Dé trinh

Cudc hop khang nghila mét cudc ban bac khong chinh
thirc vé cdc sy viéc lién quan va ludt hién hanh lién quan
dén khéng nghi cla quy vi. (Cac) dai dién cla BTFD s& c6
mét va néu mot co quan tiéu bang khac 1a mot bén trong
tranh chap, thi (cac) dai dién cla co quan dé cling ¢ thé cé
mat. Quy tic wu tién bang chirng sé khong duoc tuan tha
nghiém ngat. Muc dich cta cudc hop khang nghi la dé quy
viva BTFD trinh bay cac ly I8 va bing chirng bién ho véi Bo
phan Khiéu nai.

Méc dU quy vi cd thé dé trinh ly 18 bang vin ban va chitng
tr tai liéu trong cudc hop khang nghi, nhwng ching toi

d3c biét khuyén khich quy vi dé trinh ly 18 bang vin ban va
chirng tir tai liéu trude khi didn ra cudc hop khang nghi. Vi
du, quy vi c6 thé glri gdp ly 18 bang van ban va chirng tir tai
liu khi quy vi gli lai biéu mau Phan hoi Théng bao vé Cudc
hop Khang nghi da dién day dd théng tin cia minh. Néu
quy vi cung cap cho B phan Khiéu naily 18 bang van ban
va chirng tir tai liéu clia quy vi trude khi dién ra cudc hop
khang nghj, thi Bo phan Khiéu nai sé cé sy chuan bj tét hon
dé hiéu va xem xét quan diém cla quy vi trong cudc hop

khang nghi.
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Quy vi chi cé thé dé trinh ly |8 bang van ban va chirng tir tai liéu sau cudc hop khang nghi khi cé sw ddng y hodc theo yéu cau
clia Bd phan Khiéu nai. Néu quy vi mudn dé trinh thém ly 18 bang van ban va chirng tir tai liéu, thi trong cudc hop khang nghi,
quy vi c6 thé yéu cau cho phép dé trinh thém. BTFD ciling c6 thé dua ra y&u cau dé. Néu Bd phan Khiéu nai két luan rang yéu
cau dé trinh thém clia mot bén can dugc chap nhan, thi bén yéu ciu thudng dugc phép thuc hién viéc dé trinh thém trong
vong tlr 15 dén 30 ngay. (M3c du yéu cau dé trinh thém thudng dwoc chap thuin, nhung muc dich phai la dé giai quyét nhirng
van dé phat sinh trong cudc hop khang nghi.) Trong trudrng hop dugc phép dé trinh thém sau cudc hop, bén con lai thudng
dugc phép thyc hién dé trinh dap lai trong vong tir 15 dén 30 ngay.

Cho du quy vi hodc BTFD c6 yéu cau dé trinh thém ly I8 hodc bang chirng hay khong, thi trong hodc sau cudc hop khéng nghi,
BO phan Khi&u nai cé thé yéu cau quy vi hodc BTFD, hodc ca hai, dé trinh thém ly 1& hodc bang chirng hodc cung cap thong tin

lam ré cac van dé dang tranh chap.

Quyét dinh cta B6 phan Khiéu nai

Sau cudc hop khang nghi, B6 phan Khi&u nai s& chuan bi mét quyét dinh bang vin ban cé phan tich va két luan vé huéng giai
quyét vy viéc clia quy vi. Cé bén hwdng quyét dinh co ban 1a: (1) khdng nghi clia quy vi dwgc ch3p thudn toan bo; (2) khang
nghi cGa quy vi bi tr chdi toan bd; (3) khang nghi cdia quy vi dugc chap thuadn mot phan va bj tir chdi mot phan; hodc (4) BTFD
thuc hién “kiém todn lai” theo hudng dan dugc néu trong quyét dinh. N&u quyét dinh chi thj rdng khang nghi ctia quy vi duoc
chap thuén, bitlr ch8i hodc duwoc chip thuan mét phan va bj tir chdi mot phan, thi Bé phan Khiéu nai s glri quyét dinh dé dén
cac bén cung véi thu gidi thich vé cac tly chon d& méi bén khang nghi thém. N&u quyét dinh chi thi cho BTFD ti&n hanh kiém
toan lai, B6 phan Khiéu nai s& glri quyét dinh d6 dén céc bén cling véi thu thong bao cho cac bén rang Bd phan Khiéu nai s& gtri
thu lai cho céc bén sau khi nhan dugc bdo cdo kiém toan lai cia BTFD. Khi BTFD hoan thanh viéc kiém toén lai, BTFD sé& cung
cap béo cao kiém todn lai cia minh cho Bd phan Khiéu nai va sau d6 B6 phan Khiéu nai s& glti mét 14 thu khac cho cdc bén tém
tat k&t qua clia viéc kiém todn lai va giai thich vé cac tuy chon dé& mdi bén khang nghj thém.
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Né&u khéng déng y véi quyét dinh nay, quy vi cé hai tly chon dé khang nghi. Mot tuy chon 13 glri vin ban yéu cau xem xét lai
dé&n Bo phan Khiéu nai. Yéu cau d6 phai néu rd (cac) van dé cu thé ma quy vi mudn xem xét lai va phai giai thich ly do quy vi
khéng déng y vdi quyét dinh dé. BTFD ciing c6 thé glri van ban yéu cau xem xét lai va néu mot co quan tiéu bang khac la mét
bén trong tranh chap, thi co quan nay ciling cé thé yéu cau xem xét lai. Yéu cau xem xét lai phai duoc glri dén B phan Khiéu
nai trong vong 30 ngay k& tlr ngay cé thu gidi thich vé cac tuy chon khang nghi danh cho méi bén. N&u mét yéu cau hop lé vé
viéc xem xét lai quyét dinh dwoc glri dén BS phan Khiéu nai trong thdi han 30 ngay, Bé phan Khiéu nai s& xem xét lai quyét

dinh va dua ra mot quyét dinh b6 sung.

Lwa chon con lai clia quy vi la khang nghi quyé&t dinh 1&n Van phong Khi€u nai Thué (OTA), la co quan tiéu bang déc 1ap duoc
lap ra dé xét x(r cac khang nghj dé. Quy vi phai glti khang nghj ciia minh t&i OTA trong vong 30 ngay ké tir ngay nhan duorc
thu tir BO phan Khiéu nai giai thich vé cac tiy chon khang nghi danh cho méi bén (thu ctia B& phan Khiéu nai sé giai thich
cach thuc hién). BTFD khong thé khang nghi quyét dinh cGa B& phan Khiu nailén OTA, nhwng néu mét co quan tiéu bang
khac 13 mét bén trong khang nghi, thi co quan nay cé thé khang nghilén OTA.

Né&u B& phan Khiéu nai dua ra quyét dinh b6 sung, quy vi ¢ hai tuy chon giéng nhu trén dé khang nghi quyét dinh bd sung:
trong khoang thoi gian 30 ngay sau ngay nhan dugc thu cia Bé phan Khiéu nai giai thich vé cac tuy chon khang nghi, quy

vi c6 thé glri yéu cau bing van ban cho B6 phan Khiéu nai dé yéu cau xem xét lai quyét dinh bd sung hodc quy vi cé thé gt
khang nghjlén OTA. Liru y: B& phan Khiéu nai cé toan quy@n chip nhan yéu ciu xem xét lai quyét dinh b6 sung va dwara
quyé&t dinh b6 sung khac hodc tir chéi yéu cau. N&u quy vi kip thoi glri yéu cau xem xét lai quyét dinh bd sung va yéu cau cla
quy vi bi tir ch6i, B6 phan Khiéu nai s& glri cho quy vi mot 14 thu thdng bao vé viéc tir chdi yéu cau va cho phép quy vi cé 30
ngay dé glri khang nghi lén OTA.

Né&u khong kip thoi glri yéu cau xem xét lai hodc khang nghjlén OTA vé quyét dinh hodc quyét dinh b6 sung ctia B phan
Khi&u nai, Thong bdo Xac dinh lai s& dwgc ban hanh cho quy vi dwa trén quyét dinh hodc quyét dinh bd sung va khang nghi

cla quy vi s& két thuc.

Khang nghilén OTA

Cac bén tham gia khang nghi trwdc OTA cé co hdi dé trinh, phan hoi lai dé trinh cha bén kia va trinh bay quan diém cda minh
truwdc hdi dong tham phan luat hanh chinh gdm ba thanh vién. Hoi dong nay sé dua ra quyét dinh bang vin ban trong cudc
khang nghi. Quy vi c6 thé tim thdy cac quy dinh cha OTA va cac thong tin khéc lién quan dén viéc khang nghi trudc OTA trén
trang web cla OTA tai www.ota.ca.gov. Sau khi OTA dua ra quyét dinh, vu viéc s& dwgc chuyén lai cho CDTFA dé ban hanh
Théng bdo Xac dinh lai chiéu theo quyét dinh clia OTA.

Thong bao Xac dinh lai

Sau khi B6 phan Khiéu nai (hodc OTA, trong trudng hop ap dung) dua ra quyét dinh vé viéc quy vi khang nghj Théng bao Xac
dinh hodc quyét dinh udc dinh khac, CDTFA s& glri cho quy vi Thdng bdo Xac dinh lai hodc théng bdo thich hop khac. Néu
théng bdo phan anh rang cé mot s6 tién dén han phai thanh toan, quy vi phai thanh toan sé tién dé ngay ca khi quy vi khong
doéngy. Tuy nhién, sau khi thanh toén sé tién d&n han phai thanh toan, quy vi cé thé tién hanh buéc tiép theo clia quy trinh
khang nghi, d6 13 nép don yéu cau hoan tién. Néu quy vi khéng thanh toan s6 tién thué hodc phi d&n han vao thai diém
Théng bao Xac dinh lai cé hiéu luc chung cudc sau 30 ngay ké tir ngay thdng bao duwgc ban hanh, quy vij s& b tinh mét khoan

tién phat b6 sung 1a muwdi phan trdm sé tién thué hodc phi d&n han chwa thanh todn va tién 13i ap dung sé tiép tuc phat sinh.


https://www.ota.ca.gov

NOp Pon Yéu cau Hoan tién

Né&u d3 thanh todn mot s tién ma quy vi cho rang quy vi khdng mac ng va quy vi muén dwoc hoan lai sé tién dé, quy vi phai
ndp don yéu cau hoan tién cho CDTFA trong thoi han luat dinh (xem trang 11, Gidi han Théi gian Nép don). Yéu cau nay dp
dung bat ké ly do quy vi thanh todn s tién dé 13 gi, cho du |3 theo Théng bao Xac dinh, cung vdi hd so khai thué, hay theo
cach nao khac. Néu quy vi khéng ndp don yéu cau hoan lai tién kip thoi, CDTFA khdng thé hoan tra bat ky sé tién nao quy vi
da thanh todn.

Biéu mau Don Yéu cau Hoan tién

Quy vi ¢ thé bt budc phai st dung mot biéu mau don yéu ciu cu thé khindp don yéu cau hoan tién thué thudc 13 diéu va
san pham thudc 14 hodc khi ndp don yéu cau hoan tién thué dau diesel (xem Thué Thudc 14 diéu va San phdm Thudc ld va
Thué dau diesel, bén dwdi). Hodc trong truong hop khac, quy vi cé thé ndp don yéu cau hoan tién bang cach glri mét 14 thuw
yéu cau hoan lai tién hodc glri mau don CDTFA-101, Yéu cau Hoan tién hodc Tin dung, d3 dwoc dién day da théng tin. &
ndp don yéu cau hoan tién thué sir dung da tra cho S& Xe co gidi (DMV), quy vj cé thé sir dung CDTFA-101-DMV, Yéu cdu
Hodn tién hodc Tin dung dp dung cho Tién thué Dé trd cho DMV. Ban sao clia ca hai biéu mau don yéu cau dwoc cung cap

trong 4n pham nay va dwoc dang tai trén trang mang www.cdtfa.ca.gov.

DPon yéu cau hoan tién clia quy vi phai bang vin ban, phai cé chit ky cGia quy vi hodc ngudi dai dién dwoc Gy quyén cla quy vi
va phai néu rd tat ca cac ly I8 hodc Iy do khién quy vi cho rang s& tién quy vi mudn dwoc hoan lai thye sy khdng phai la sd tién
ma quy vi phai trd. Don yéu ciu hoan tién cla quy vj phai chi rd ky bdo cdo ma quy vi d3 thuc hién thanh todn va sé tién yéu
cau hoan lai, néu d3 biét. Don yéu ciu hoan tién cla quy vij cling phai bao gdbm théng tin lién hé cta quy vi hodc ngudi dai

dién duoc Gy quyén cla quy vi.

DPon yéu cau hoan tién clia quy vi cling ¢ thé bao gdbm yéu cau tién hanh cudc hop khang nghi, nhung quy vi khéng cé quyén
tuyét déi vé cudc hop khdng nghi hoac khang nghi lén OTA dé yéu cau hoan tién (xem trang 12, Néu BTFD Két luGn rdng Mét
phén hodic Toan bé Yéu cGu cua Quy vi Nén bj Tir chdi).

Quy vi cling c6 thé dién théng tin va glri don yéu cau hoan tién tryec tuyén thdng qua tai khoan cla quy vi trén trang web clia

CDTFA tai www.cdtfa.ca.gov. Don yéu ciu hoan tién d3 dugc dién day di va ndp hop thirc qua tai khoan truc tuyén cda quy

vi dworc coi la dap (rng cac yéu cu vé viéc don yéu cau clia quy vi phai bang van ban va cé chir ky.

Thu& Thudc 14 diéu va San pham Thuéc 13

Nha phan phdi yéu cau hoan tién tem thué thudc 14 diéu theo Luat Thué Thudc 14 diéu va San pham Thudc 14 phai sir dung
biéu mau do CDTFA quy dinh khi ndp don yéu ciu hoan tién. Lién hé véi Chi nhanh Phan tich Dit liéu va Khiéu nai cia CDTFA
dé biét thém thong tin (xem trang 24).

Trang 10
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Thué Dau Diesel

Ngudi sir dung dau diesel, nha xuat khau dau diesel, nha
cung cap dau diesel va cic nha cung cap dau diesel cudi cuing
phai st dung biéu mau do CDTFA quy dinh khinop don yéu
cau hoan tién. Lién hé vdi Chi nhanh Phan tich Dir liéu va
Khi€u nai cia CDTFA dé biét thém théng tin (xem trang 24).

No'i Nop do'n Yéu ciu Hoan tién

Trir khi quy vi ndp don yéu cau qua tai khodn triee tuyén clia minh
trén trang web clia CDTFA, quy vi s& can phai glri don yéu cau
hoan tién clia minh t&i CDTFA théng qua thu, email hodc fax.

Yéu ciu Hoan tién Thué& Ban hang va Thué Str dung

Né&u quy vi dang ndp don yéu ciu hoan tién thué ban hang va
thué& s&r dung, h3y glri email yéu ciu hoan tién cla quy vj t&i
BTFD-ADRS@cdtfa.ca.gov, gri fax yéu cau hoan tién t&i s
1-916-445-2249 hodc glri thu yéu cau hoan tién téi:

B6 phan Xac dinh Kiém todn va Hoan tién, MIC:39
Cuc Quan ly Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0039

Yéu cau Hoan tién Thué& Str dung d3 Trd cho DMV

Né&u quy vi dang ndp don yéu cau hoan tién thué sir dung d3
trd cho DMV, hay glri email yéu cau hoan tién cla quy vi tdi
BTFD-ADRS@cdtfa.ca.gov, glti fax yéu cau hoan tién t&i sd
1-916-324-2491 hodc glri thu yéu cau hoan tién téi:

B& phan Thué Sir dung ctia Ngudi Tiéu dung, MIC:37
Cuc Quan ly Thué va Phi California

PO Box 942879

Sacramento, CA94279-0037

Yéu cau Hoan tién Thué va Phi Dic biét

Né&u quy vi dang ndp don yéu ciu hoan tién thué hodc
phi d3c biét, hdy glri email yéu ciu hoan tién cla quy vi
t&i adab@cdtfa.ca.gov, glri fax yéu cau hoan tién t&i s
1-916-323-9497 hodc glri thu yéu cau hoan tién téi:

Chinhanh Phan tich D liéu va Khiéu nai, MIC:33
CucQuan ly Thué va Phi California

PO Box 942879

Sacramento, CA94279-0033

Xem trang 23 d€ biét danh sdch cdc logi thué'va phi dic biét.

Gi¢i han Thoigian Nép don

Thoi han nép don yéu cau hoan tién thué ban hang va thué
str dung, cling nhu yéu cau hoan tién déi vai hau hét céc loai
thué va phi ddc biét, 1a mdt trong cac ngay sau, tly ngay nao
xay ramudn hon:

e Banamkétlr ngay dén han ndp hd so khai thué cho ky d3
thuc hién viéc ké khai yéu ciu hoan tién cho khodn thanh
toan thira. (D&i vdi thué sir dung nép cho DMV, diéu nay
thuwong cé nghia la ba ndm ké tir ngay quy vi ndp don
dang ky véi DMV.)

e S3uthdang ké tir ngay quy vi thuc hién khoan thanh toéan
ma quy vi mudn dugc hoan tién.

* Daivdikhodn thanh todn dugc thyc hién theo quyét
dinh xac dinh, sdu thang k& tir ngay quyét dinh xac dinh
co hiéu lyc chung cudc.

e DGivdi khoan thanh toan do CDTFA thu bang thi tuc
cudng ché& nhu quyén sai 4p hodc trich thu, thila bandm

ké tir ngay thanh todn.

Canh bdo: M ta nay vé thdi han ndp don yéu cau rat chung
chung va khéng ap dung cho tat ca céc loai thué va phi do
CDTFA quan ly. Hay chi coi day la huéng dan va khong dua
duy nhat vao tai liéu nay khi ndp mét don yéu ciu cu thé. Vui
long kiém tra céc luat va quy dinh thich hop dé biét loai thué
hodc phi cu thé ma quy vi dang ndp don yéu cu hoan tién
hodclién hé vdi don vi CDTFA chju trach nhiém quan ly tai
khoan thué hodc phi clia quy vi (xem trang 24). N&u 4n pham
nay va luat hodc quy dinh vé thdi han ndp don yéu cau hoan
tién cd bat ky thong tin xung dét nao, thi cac luat va quy dinh
hién hanh sé cé gia trj diéu chinh.

Bat ké bat ky suy xét nao khac, CDTFA s& khong thé hoan tra
bat ky khodn tién thué hodc phi nao ma quy vi khdng kip thoi
ndp don yéu cau hoan tién. Néu quy vi khdng ndp don yéu
cau hoan tién trong thoi han ludt dinh, quy vi sé khong cé
quyén truy doi ndo nita véi CDTFA dé thu hdi cac khoan tién
thué& hodc phi d& ndp thira. D& dam bao rang diéu nay khéng
xay ra, hdy ddm bao gli yéu ciu hoan tién trong pham vi gidi

han thoigian nép don.

Trang 11
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Yéu cau Hoan tién Trong trwd'ng hgp Khodn ng Thué hodc Phi Chwa dwg'c Thanh toan Day da

NE&u quy vi kip thdi ndp don yéu ciu hoan tién ddi véi mét khoadn thanh todn dugc dp dung cho mét quyét dinh xac dinh
rang quy vi chura thanh toan day dd, thi yéu cau hoan tién s& duoc coi 1a bao gdm tat ca cac khoan thanh todn sau nay duoc
ap dung cho cling quyét dinh xac dinh d4. Vi vay, néu quy vi nép don yéu cau hoan tién déi véi mot hodc nhiéu khodn thanh
todn dugc ap dung cho mét quyét dinh xac dinh ma khoan thué hodc phi dugc wdc dinh theo d6 chuwa dwoc thanh todn day
dd, thi quy vi s& khong phai ndp don yéu cau hoan tién no nita cho cac khodn thanh todn sau nay. Tuy nhién, CDTFA c6 thé
chixem xét yéu cau hoan tién sau khi quy vi d3 thanh todn day d0 sé tién thué hodc phi dwoc wdc dinh theo quyét dinh xac
dinh. (Trwerng hop dp dung, CDTFA cd thé xem xét yéu cau hoan tién trong pham vi ma toan bo sé tién thué hodc phi dwoc
uéc dinh cho mét ky bdo cdo hoan chinh d3 dwgc thanh toan.)

BTFD Xem xét Yéu cdu Hoan tién

BTFD s& glri cho quy vi mét 14 thw xac nhan d3 nhan dwoc yéu cau hoan tién cda quy vi. Trong qua trinh xem xét yéu cau
hoan tién clia quy vi, BTFD c6 thé& yéu cau quy vj gltri thém thdng tin. BTFD suy xét yéu cau hoan tién cla quy vi, xem xét bat
ky théng tin nao quy vi glti va sau dé quyét dinh xem yéu cau hoan tién cha quy vi nén dwoc chap thudn toan bo, dugc chap
thuan mot phan va bj tir ch6i mét phan hay bj tir chéi toan bé.

Né&u BTFD Két luan rang Mot phan hodc Toan b Yéu cau ctia Quy vi Nén dwoc Chap thuan

N&u BTFD két luan rang y&u cau hoan tién clia quy vi nén dwoc chap thudn toan bd hodc mot phan, thi BTFD s& ban hanh
cho quy vi Théng bdo Hoan tién, cho biét s& tién quy vi da thanh todn thira. (N&u BTFD két luan s6 tién nén dwoc hoan tra
vurot qua $50,000, thi BTFD phai cong bé két luan d6 dudi dang ho so cdng khai trong it nhat mudi ngay trude ngay cé hiéu
Iwc.) S6 tién ma Thong bdo Hoan tién cho biét 1a thanh todn thira s& khdng dwoc thanh todn truc tiép cho quy vi néu bat ky
khoan nao trong s6 d6 phai dwoc ghi cé vao sé tién khac ma quy vi ng CDTFA hodc cac co quan tiéu bang khéc. S tién hoan
lai ma s& dugc thanh todn truc ti€ép cho quy vi s& 13 s8 tién quy vi da thanh toan thira, trir di bat ky s6 tién nao phai dugc ghi

c6 vao sé tién khac ma quy vi no.

Né&u BTFD K&t luan rang Mot phan hodc Toan b Yéu cau clia Quy vi Nén bj Tir chéi

N&u BTFD két ludn rang yéu cau hoan tién clia quy vi nén bj tir chdi toan bd hodc mot phan, thi BTFD sé& giti cho quy vi mot
14 thu gidi thich ly do dwa ra k&t ludn d6. N&u khong déng y véi két luan ctia BTFD, quy vi cé thé yéu ciu tién hanh mét cudc
hop khang nghi véi B& phan Khiéu nai. Viéc chap thuin yéu ciu tién hanh mot cudc hop khang nghi d6i véi yéu cau hoan
tién thudc toan quyén quyét dinh cta BTFD. Vi du vé tredng hop yéu cau tién hanh cudc hop khang nghi cé thé bj tir chéi la
khiyéu ciu hoan tién dwoc dua ra déi véi cac khoadn thanh todn duoc thuc hién theo Thong bao Xac dinh ma theo dé don
yéu cau xac dinh lai da bi tir chéi sau mét cudc hop khéng nghi do BS phan Khi€u nai tién hanh. Khi quy vi yéu cau tién hanh
mot cudc hop khang nghi dé xem xét yéu cau hoan tién va yéu cau duwoc chap thuan, cac thd tuc dwoc trinh bay & trén déi
vai don yéu cau xac dinh lai ¢ thé dp dung, bao gdm ca viéc quy vi cé thé khang nghi mot quyét dinh bat loi cia B6 phan
Khi&u nai lén OTA. Sau khi két thac thd tuc, CDTFA s& glri cho quy vi Théng bdo Hoan tién hodc Théng bao Tir chdi Yéu cau

Hoan tién, néu dp dung.

Né&u quy vi khéng yéu cau tién hanh cudc hop khang nghi hodc néu yéu cau tién hanh cudc hop khéng nghi cda quy vi bi tir
chdi, thi quy vi s& nhan dwoc Théng bao Tir chdi Yéu ciu Hoan tién dua trén két ludn cha BTFD.
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Pé Pon Khiéu kién tai Toa an

Néu yéu cau hoan tién cla quy vi bi tlr chdi va quy vi mudn tiép tuc khang nghi, budc ti€p theo la nép don khiéu kién yéu
cau hoan tién tai tdoa 4n. NEu mudén lam nhuw vay, quy vi phai ndp don khiéu kién trong vong 90 ngay sau ngay CDTFA glri thu
Thoéng bdo Tir chi Yéu cau Hoan tién. Dia diém cla tda an ma quy vi phai ndp don khiéu kién phu thudc vao loai thué hoic
phi lién quan. Néu khong ndp don khiéu kién trong vong 90 ngay ké tir ngay CDTFA glri thu Théng bdo T chdi Yéu ciu Hoan

tién, thi quy vi khéng cé quyén truy doi nao nira va khiang nghi cda quy vi sé két thuc.

Né&u CDTFA khéng xem xét yéu cau hoan tién clia quy vj trong vong sdu thang ké tir ngay quy vi nép don, quy vi cé tly chon
coi yéu cau dé bj CDTFA tir ch8i va ti€én hanh ndp don khiéu kién. Tuy nhién, néu quy vi lam nhu vay, quy trinh xem xét hanh
chinh cha CDTFA d&i véi yéu cau hoan tién cla quy vi s& cham dirt va tranh chap sé dwoc giai quyét theo don khi€u kién ma
quy vi da ndp taitoa an.

Xin Iy y: Quy vi khéng thé ndp don khiéu kién yéu cau hoan lai tién thué hodc phi néu trudc tién quy vi khdng ndp don yéu
cau hoan tién hanh chinh cho CDTFA, nhw d3 trinh bay & trén, va don khiéu kién yéu ciu hoan tién cla quy vj chigidihan &
nhitng ly 18 dugc xac dinh trong don yéu cau hoan tién ma quy vi ndp cho CDTFA. Quy vi c6 thé mudn tham khdo y kién luat

suw vé viéc ndp don khiéu kién yéu cau hoan tién.
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Khang nghi Két ludn vé Trach nhiém Nop thué

cha Nguoi ké thira

N&u quy vi mua mot doanh nghiép hodc kho hang hda tir mét ngudi cé trach nhiém nép thué lién quan dén doanh nghiép
hodc kho hang héa dé, ddi véi thué ban hang va thué str dung, thué dau diesel, thué nhién liéu xe co gidi, thué st dung nhién
liéu hodc phi quan Iy, ngan nglra va (rng phd sy ¢6 tran dau, quy vi cd thé phai chiu trach nhiém cd nhan déi véi nhitng khoadn
tien thué hodc phi d6, cdng véi tien phat va tién I3i 4p dung, t6i da bing sé tién clia gia mua. Pay duogc goi la trach nhiém ndp
thué clia nguoi ké thira.

Né&u BTFD xac dinh rang quy vi phai chju trach nhiém ndp thué clia ngudi ké thira, BTFD sé& gtri cho quy vi mdt Théng béo vé
Trach nhiém Nop thué clia Ngudi ké thira qua thu. Quy vi cé thé khiu nai viéc xac dinh nay bang cach ndp don yéu cau xem
xét lai khodn no phai trd. Don yéu cau cla quy vi phai dugc ndp theo cling cach thirc va trong cung thdi han nhu thi tuc ap
dung cho viéc ndp don yéu cau xac dinh lai nhu dugc mé ta tai trang 4, Khdng nghj Viéc Xdc dinh Tién Thué hodc Phi Dén han.
Cacthu tuc twong tu cho cudc hop khang nghiva khang nghilén OTA cling dugc dp dung.

Thong bao Xem xét lai

Né&u khang nghi clia quy vi dan dén quyét dinh dp dung trach nhiém ndp thué clia nguoi ké thira, thi Théng bao Xem xét lai cho
biét khodn ng phai tra cla quy vi s& dugc glti tdi quy vi qua thu va s& cd hiéu luc chung cudce sau 30 ngay ké tir ngay glri thu.
Quy vi phai ndp sb tién dén han nhu d3 néu trong thdng bao ngay ca khi quy vi khéng ddng y. Tuy nhién, sau khi ndp s6 tién
dén han phai thanh todn, quy vi cd thé tién hanh budc ti€p theo cha quy trinh khang nghi, d6 13 ndp don yéu cau hoan tién,
nhu duoc mé ta tai trang 10, Nép Bon Yéu cGu Hodn tién.

—
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Cac Hinh thirc Khang nghi khac

Khang nghi Hanh chinh

Néu quy vi khdng nép don yéu cau xac dinh lai trong vong 30 ngay sau khi Théng bao Xac dinh duoc gli cho quy vi qua thw, khodn
no phai trd dugc wdc dinh trong Thdng bao Xac dinh s& cé hiéu lyc chung cudc. Khi diéu nay xay ra, phuong phap duy nhat dé quy
vi khang nghi khodn ng phai trd nay 1a thanh todn day dd tién thué hodc phiva ndp don yéu cau hoan tién. Tuy nhién, tuy theo
quyét dinh ctia minh, CDTFA cé thé chap nhan khang nghi mudn nhu mét “khang nghi hanh chinh” néu cé co sé hop ly dé cho rang
¢4 thé cd sai s6t trong Thong bao Xac dinh dugc ban hanh cho quy vi. Vi du, néu quy vi ndp khang nghi duwéi dang don yéu ciu xac
dinh lai qua 30 ngay sau khi Théng bdo Xac dinh dugc glri qua thu, thi khdng nghi cda quy vi s& khdng duwgc chap nhan 1a don yéu
cauxac dinh lai, ma cé thé dwoc chap nhan 13 khang nghi hanh chinh. Sau khi nhan dwoc khang nghi clia quy vi, BTFD s& glti cho
quy vi mét 14 thu xac nhan da nhan va théng bao cho quy vi néu khang nghi cia quy vj bi tir chdi vi ndp mudn hodc da dwoc chap
nhan 13 khdng nghi hanh chinh. Néu duoc chdp nhan la khang nghi hanh chinh, khang nghi clia quy vi thudng sé dugc xem xét theo
cach thirc gibng nhu cach ap dung cho don yéu cau xac dinh lai ndp kip thdi. Tuy nhién, ¢ nhitng trudng hop ngoai lé dang ké,
chang han nhu cac hoat dong truy thu tién thué hodc phi con lai, tién 13i va tién phat thwong khong duoc phép tri hodn va quy vi sé
khdng cé quyén tuyét d&i yéu cau tién hanh cudc hop khang nghi hodc khang nghilén OTA.

Luwu y quan trong: Khang nghi hanh chinh khéng bao gdm bat ky s6 tién nao d3 dwoc thanh todn, cho du trwdc hay sau khi
khang nghi dugc chap nhan 13 khdng nghi hanh chinh. Trong truéng hop khang nghi cla quy vi d3 dugc chap nhan 1a khang
nghi hanh chinh va quy vi phai trd mét phan hodc toan bé s8 tién ma quy vi khiéu nai, quy vi phai ndp don yéu ciu hoan tién

trong thoi han luat dinh néu quy vi muén dwoc hoan lai sé tién ma quy vi cho rdng minh d3 thanh todn thira.
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Khang nghi viéc Xac dinh Nguy co’

Trong mot s trwdng hop nhat dinh, CDTFA cd thé giao dén (tan tay) ngudi ndp thué mét "Thong bdo Xac dinh Nguy co”
vé khoan tién thué dén han, cdng vdi bat ky khodan tién phat va tién 13i 4p dung nao. Xac dinh Nguy co 1a khoan dén han va
phai trd khi thdng bdo duoc giao dén tay ngudi ndp thué, cé nghia 1a CDTFA c6 thé ngay |ap tirc tién hanh bién phép truy
thu khoan ng phai trd da xac dinh.

Né&u nhan dugc théng bdo dd, quy vi cd mudi ngay ké tir ngay thdng bao duoc giao dén quy vi (vi du: ngay glri thu) dé nép
don yéu ciu xac dinh lai kém theo mét khodan tién dat coc bdo dam trong sé tién dwoc néu trong thong bao. Néu quy vi ndp
don yéu cau xac dinh lai kip thai kém theo khoan d3t coc bat budc, don yéu cau ctia quy vi sé duwoc xem xét giéng nhu cac
don yéu ciu xac dinh lai dugc ndp kip thdi khac va cac bién phap truy thu dwoc tam hodn (hodn thi hanh) trong thi gian
chd CDTFA quyét dinh vé don yéu ciu cla quy vi.

Né&u quy vi khong nop don yéu ciu xac dinh lai kém theo khoan d&t coc bat budc hodc thanh toan sé tién trong théng bao
xac dinh nguy co trong vong mudi ngay ké tir ngay thong bao duoc glri qua thu, quy vi s& phai chiu mdt khoan tién phat
thanh todn chdm va cac hoat déng truy thu ciia CDTFA sé tiép tuc dworc ti€n hanh. Tuy nhién, con cé mét tha tuc khang nghi
khac. Trong vong 30 ngay ké tir khi Thdng bdo Xac dinh Nguy co duoc giao dén, quy vi ¢ thé ndp don yéu cau mot budi

diéu tran hanh chinh cho mot hodc nhiéu muc dich sau:
e D& chirtng minh rang khodn tién xac dinh bj tinh qua mrc;

e DE chitng minh rang viéc ban tai sdn cd thé bj thu gitt nén dwoc hodn lai trong khi chd budi diéu tran hanh chinh vi viéc

ban néu trén sé& dan dén t6n hai khong thé khac phuc duoc;
o DPé&vyéuciu gidi trir quyén sai ap taisan;
e PE&vyéucautam hodn bién phap truy thu; hodc
o DPé&vyéuciuxem xét bat ky van d&@ ndo khac dugc néu ra trong théng bao xac dinh nguy co.

Né&u quy vi kip thoi ndp don yéu cau budi didu tran hanh chinh, khang nghi ca quy vi thudng s& dwoc xem xét theo céch
twong tw nhu don yéu cau xac dinh lai dwgc ndp kip thoi. Tuy nhién, viéc nép don yéu cau budi diéu tran hanh chinh s&
khéng ngédn can CDTFA thyc hién bién phép truy thu. Didu quan trong can lvu y 13 don yéu ciu budi didu tran hanh chinh
khong lién quan dén bat ky s6 tién ndo d3 dwoc thanh toan. Ngay ca khi quy vi kip thdi ndp don yéu cau budi diéu tran hanh
chinh, néu quy vi thanh todn m&t phan hoic toan b6 sé tién dugc néu trong thong bao xac dinh nguy co va cho ring khoan
thanh toadn d6 chua dugc xac dinh ding, quy vi phai ndp don yéu cau hoan tién trong thdi han luat dinh néu quy vi muén

duwoc hoan lai s6 ti&n ma quy vi cho rang minh d3 thanh toan thira.
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Pé xuat Gidi quyét Trach nhiém ndép Thué hoac Phi cé Tra-

nh chap

Trong thoi gian quy vi theo dudi khdng nghij trwédc CDTFA (vi du: don yéu cau xac dinh lai, khdng nghi hanh chinh hodc yéu
ciu hoan tién) ho3c tiép tuc khang nghi trwdc OTA, quy vi cé thé yéu cau B phan Giai quyét Tranh chap va Dich vu Ngudi
ndp thué (B6 phan Gidi quyét Tranh chap) clia CDTFA tién hanh xem xét giai quyét. Sau khi OTA da dwa ra quyét dinh thivan

dé khéng con héi du diéu kién dwoc xem xét gidi quyét nita.

DE& giai quyét vu viéc clia quy vi, quy vi phai dat dwoc thda thuan chinh thirc véi Bd phan Gidi quyét Tranh chap va thoa
thuan dé phai dugc Gidm d6c CDTFA phé duyét. Trong thoi gian chd x( ly yéu cau giadi quyét cla quy vi, quy vi phai tiép tuc
dap (ng tat ca cac thoi han dp dung cho khang nghi dang ché x(r ly clia minh trudc CDTFA hodc OTA.

Chuwong trinh gidi quyét tranh chap cla CDTFA hién khdng dp dung cho thué nhién liéu tau bay phan luc, thué nhién liéu
xe co gidi hodc phi phong chéng chdy né. Ngoai ra, Cuc Kiém soat Chat déc hai (DTSC) 1a co quan quan ly chwong trinh giai
quyét tranh chap cho cac loai thué ap dung theo Luat Thué& Chat ddc hai, ngoai trir phi ngdn nglra nhiém ddc chi & tré emva

phi ngén nglra nhiém déc chi do nghé nghiép.

Yéu cau Xem xét Giai quyét

Quy vi cé thé yéu cau xem xét gidi quyét vu viéc cla minh bang céch dién théng tin va glti biéu miu CDTFA-393, Yéu cdu Xem
xét Gidi quyét déi vdi Cdc Vu viéc Thué Ban hang va Thué Str dung & Thué'va Phi Bdc biét hodc, néu ndp don yéu cau xac dinh
lai, CDTFA-416, Bon Yéu céu Xdc dinh lgi, bang cach danh dau vao 6 thich hop (ban sao cta céc biéu mau nay dugc trinh bay
trong an pham nay va dwoc ddng tai trén trang mang www.cdtfa.ca.gov). Quy vi cling c6 thé glri yéu cau gidi quyét bang vin
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Quy vi phai cung cip tat ca cac thdng tin sau trong yéu ciu cla minh d& ddm bao vu viéc cla quy vi dugc ti€p nhan va xir ly

hop thirc:
e Tén, dia chi email, s6 dién thoai va dia chi hién tai cta quy vi;

e Trongtrudng hop ap dung, tén, dia chi, dia chi email va s& dién thoai cia ngudi dai dién cta quy vi, cling nhw ban sao
gidy Gy quyén cta ngudi dai dién cla quy vi, CDTFA-392, Gidy Uy quyén (ban sao clia biu mau nay duoc ding tai trén

trang mang www.cdtfa.ca.gov);
e S8 tai khodn ngudindp thué clia quy vi (vi du: s6 gidy phép ban hang cla quy vi); va
e Loaithuéhodcphi (vi du: thué ban hang va thué sir dung) va cac ky nép thué lién quan.
Cé6 thé glri yéu cau gidi quyét qua email tdi settlement@cdtfa.ca.gov, gli fax t&i s6 1-916-323-3387 hodc glti thu tdi:

B& phan Giai quyét Tranh ch&p va Dich vu Ngudi ndp thué, MIC:87
Cuc Quan ly Thué va phi California

PO Box 942879

Sacramento, CA 94279-0087

Xem xét Yéu ciu Giai quyét

B& phan Giai quyét Tranh chap s& xem xét yéu cau cla quy vi va théng bdo cho quy vi hodc ngudi dai dién cta quy vi liéu vu
viéc clia quy vi c6 hdi d digu kién duoc xem xét giai quyét hay khong. NEu Bd phan Giai quyét Tranh chap xac dinh rang
cé van dé tranh chap thwc sy hodc cé tranh chip phap ly, vu viéc cda quy vi thuwdng sé duwoc chip nhan xem xét giai quyét.
Tuy nhién, mot vu viéc cé thé bi tir chdi vi nhiéu ly do khac nhau. Vidy, néu Bd phan Giai quyét Tranh chap nhan thay rdiro
khiéu kién ma theo quan diém cGa CDTFA |a khong ddng k& hodc néu chwa cé dd dir kién dé cho phép danh gia gidi quyét

thich hgp, thi nhiéu kha ndng vu viéc ctia quy vi sé khéng duwoc chap nhan xem xét gidi quyét.

B6 phan Giai quyét Tranh chap s& lién hé va&i quy vi dé thong béo s6 tién giai quyét dé xuat sau khi d3 xem xét vu viéc cla
quy vi. Quy vi khdng can thiét phai dua s8 tién dé xuat vao yéu cau xem xét giadi quyét.

Né&u quy vi va B6 phan Giai quyét Tranh chap khéng thé dat dugc thoa thuan, quy trinh gidi quyét s& k&t thuc va khang nghi
cla quy vi s& tiép tuc theo quy trinh khang nghi binh thuwong.

Phé duyét Théa thuin Giai quyét Dé xuit

Né&u quy vi va B6 phan Gidi quyét Tranh chdp dat dwgc thda thudn vé sé tién gidi quyét, quy vi s& nhan dwoc thu xdc nhan
va thoa thuén gidi quyét (mot van kién phép ly cé chira cac diéu khodn va diéu kién giadi quyét). Sau khi quy vi ky tén, ghi
ngay thang va g lai thda thuén gidi quyét, Bd phan Gidi quyét Tranh chip s& chudn bj mot d@ xuét gidi quyét, trinh Lut sw
trwdng cia CDTFA phé duyét. Cac vu viéc I&n hon sau d6 dwgc chuyén dén Luat su trudng. Luat su trwdng c6 30 ngay dé
xem xét va cho y kién vé thoa thuan gidi quyét dé xuat. Thda thuan gidi quyét dé xuat va y kién cla Luat su tredng, néu can
thiét, sau dé sé dwoc trinh Gidm d6c CDTFA phé duyét.

Né&u Giam d&c khéng phé duyét hodc tir chdi théa thuén giai quyé&t dé xuat trong vong 45 ngay ké tir ngay nhan, thi dé xuat
giai quyét vu viéc dugc coi la dwoc phé duyét.

Né&u thda thuan gidi quyét dé xuat duoc phé duyét, quy vi thudng phai thanh toan bat ky khoan thanh toan giai quyét bat
budc nao trong vong 30 ngay ké tir ngay nhan dwoc thdng bao vé viéc thoa thuan gidi quyét da dugc phé duyét.

Trang 18


http://www.cdtfa.ca.gov/DownloadFile.ashx?path=/formspubs/cdtfa392.pdf
http://www.cdtfa.ca.gov
mailto:settlement@cdtfa.ca.gov

Tha tuc Khang nghi: Thué Bdn hang va Thué St¥ dung va Thué & Phi Bdc biét  Thang Ba 2020

H® so’ Cong khai
Néu Gidm ddc CDTFA phé duyét thda thudn gidi quyét dé xuat va mirc gidm tién thué trong quyét dinh giai quyét vuot qud
$500, thi mot s6 thong tin nhat dinh vé gidi quyét sé tré thanh van dé ho so cdng khai va ludn ddm bao cé san dé xem xét

trong mot nam tai van phong Gidam déc CDTFA.

Hb so cong khai s& bao gdbm nhirng théng tin sau:

e Té&n ngudindp thuéla cdc bén tham gia thoa thuan gidi quyét;

e Téngsa tién tranh chap;

e S&tién da dongy trong thda thuan giadi quyét;

e Bantém tatly do viéc gidi quyét nay phlu hop véi loi ich t&t nhat cha tidu bang; va

e Trongtrudng hop ap dung, két luan cla Luat su trudng vé tinh hop ly cda thoa thuan giai quyét.

Lwru y: Khong duwa vao ho so cdng khai cac thong tin lién quan dén bat ky bi mat thuong mai, bang sang ché&, quy trinh, phong
cach lam viéc, bd may, bi mat kinh doanh hodc co ciu t6 chirc ndo néu viéc tiét 16 s& anh hudng xau dén quy vi. Ngoai trir ho
so cong khai bat budc, cac thda thuan giai quyét dwoc coi la thong tin bdo mat.

T4t ca cac thda thuan gidi quyét dwoc dong y theo chwong trinh nay cé hiéu lwc chung cudc va khéng thé bi khang nghi trir
khi mét trong cédc bén cé thé chirng minh |3 ¢ tinh trang gian 14n hodc trinh bay sai su that trong yéu.

Dé biét thém théng tin, hdy lién hé v&i Bd phan Giai quyét Tranh chap (xem trang 24).
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Pé nghi Théa hiép

P& nghi Théa hiép (OIC) 1a mot d& xuat trd cho CDTFA mot khoan tién it hon toan bd khodn ng thué hodc phi dén han phai
ndp. Chuwong trinh OIC danh cho nhitng ngudi ndp thué khdng cé va trong twong lai gan s& khdng cé thu nhap, tai san hodc
phuong tién dé thanh toan day di khodn no thué hoac phi cia minh. Quy vi phai dép (ng tat ca céc tiéu chi sau dé hoi da
diéu kién tham gia chuvong trinh:

¢ C6khodn ngthué hodc phichung cudc trén mét tai khodn da déng, hodc cé khoan no thué hoac phi do CDTFA uéc dinh
chung cudc "hdi da diéu kién" trén mét tai khoan dang hoat ddng ma theo dé quy vi chua nhan dugc khodn hoan tra

cho cac khoan thué hodc phi da ng va trwdc dé chwa nhan dwoc mét khoan thoa hiép nao;
e Hién khdng cé tranh chip vé khoan tién thué hodc phi phai ndp;
 Hién khong ndm trong quy trinh xin tuyén b8 pha san; va
e Khéngthéthanh todn toan bd sb tién dén han trong moét khoang thoi gian hap ly, thudng 13 tir ndm dén bay ndm.
Céng cu So' tuyén OIC

Vui ldng xem COng cu So tuyén OIC truc tuyén cla ching t6i dé tro gilip quy vi trong viéc xac dinh liéu OIC c6 phl hop vdi
quy vi hay khéng.

Xin lwu y: Cong cu So tuyén OIC dwoc thiét ké danh cho cac doanh nghiép da déng clra. Néu quy vivan hanh mét doanh
nghiép dang hoat ddng va quan tdm dén OIC, xin vui ldng lién hé Bd phan OIC theo s6 916-322-7931 néu cé thic mac.

N&u muén dé xuat mét OIC, quy vi phai hoan thanh don déng ky OIC (CDTFA-490 danh cho ca nhan hodc CDTFA-490-C
danh cho tat ca nhirng d6i tugng khac).
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Néu Quy vi Nop don xin Tuyén bd Pha san

Quy vi phai nop don d3 dien day d thong tin, cing véi tai liéu chirng minh bat budc nhu dwoc md ta trong don, cho nhan

vién truy thu dugc giao quan ly tai khodn clia quy vi hodc truc tiép cho B6 phan OIC. Quy vi cd thé nhan dwoc don dang ky

OIC hodc an pham 56, D& nghj Théa hiép, truwc tuyén tai www.cdtfa.ca.gov hodc bang cach goi téi Trung tam Dich vu Khach

hang clia ching t6i theo s& 1-800-400-7115 (CRS:711). N&u quy vi cé thdc mac lién quan d&n quy trinh OIC, xin vui long lién
hé v4i B phan OIC theo s& 1-916-322-7931.

Sau khi ndp don xin tuyén b8 pha san, 1énh hoan ty dong cd hiéu lyc va theo d6 CDTFA s& khong thue hién bién phap truy

thu. Tuy nhién, trong thoi gian 1&énh ho3n ty déng cé hiéu lwc, CDTFA cé thé tiép tuc:

Thuwe hién kiém todn hodc kiém toan lai;

Thyc hién danh gia;

Ban hanh thong bdo xac dinh;

Tiép tuc diéu tra khoan no thué;

Thuc hién diédu chinh khoan ng thué;

Tiép nhan don yéu ciu xac dinh lai hodc yéu ciu hoan lai tién;
Tién hanh cudc hop khang nghi; va

NOp bang chirng yéu cau bdi thuwong trong trwvong hop pha san dua trén thong tin t&t nhat hién cé.

Trang 21


http://www.cdtfa.ca.gov/formspubs/pub56.pdf
http://www.cdtfa.ca.gov

Thi tuc Khang nghi: Thué Bdn hang va Thué S& dung va Thué & Phi Bdc biét » Thang Ba 2020

Tim hi€u Thém Théng tin

Quy dinh Khang nghi

Quy vi c6 thé nhan duoc ban sao cac quy dinh vé Khang nghi
cla CDTFA, bao gdm céc quy dinh tir 35001 dén 35067 (tiéu dé
18, B6 luat Quy dinh California, muc 35001-35067), truc tuyén
tai www.cdtfa.ca.gov hodc bing cach goi t&i Trung tam Dich vy
Khach hang cla ching téi theo sé 1-800-400-7115 (CRS:711).
Quy vi ¢ thé nhan ban sao Quy tic Khang nghi Thué ctia OTA

truc tuyén tai www.ota.ca.gov.

An phim

P& thdng tin cho ngudi ndp thué vé luat, CDTFA cung cap nhiéu
4n pham mién phi, trong d6 c6 mot s an pham giai thich vé
cac didu kién luat va quy dinh 4p dung cho céc loai hinh doanh
nghiép cu th&. CDTFA ciing phat hanh ban sao luat va quy dinh
ddi véi tirng loai thué va phi ma CDTFA quan ly.

Danh sach cac 4n phdm cla CDTFA duoc trinh bay trong
an pham 51, Hwéng dén Tai nguyén vé Sén phdm va Dich vu
Mién thué ciia Cyc Quén ly Thué'va Phi California.

Céc biéu mau va an pham clia CDTFA cling nhu ciu tra 161 cho
cdc ciu héi chung vé thué cda quy vi dugc dang tai trén trang
mang www.cdtfa.ca.gov, hodc quy vi cé thé goi t&i Trung tdm
Dich vu Khach hang cla ching tdi theo s 1-800-400-7115
(CRS:711). Pai dién dich vu khich hang phuc vu tir Thi Hai dén
Thir Sdu, tir 8 gidy sdng dén 5 gidy chiéu (gio Théi Binh Duong),
ngoai trir cac ngay nghi |€ cla tidu bang. Dich vu ty ddng ludn
c6 s3n 24 gioy mot ngay.

Internet

www.cdtfa.ca.gov

khuyén cdo Thué

N&u quy vi cé thdc mac vé diéu kién ap dung thué hodc phi
trong nhirng truedng hop cu thé, vui long goi hodc viét thu cho
B& phan hodc Phong CDTFA thich hop dé biét théng tin cu thé.

P& bao vé quy vi, t&t nhat [a quy vi ddm bao nhan khuyén cdo
thué tlr CDTFA bing vén ban. Quy vi ¢é thé dugc mién trirtién
thué va bat ky khoan tién |3i hoac tién phat phai nép nao trén
mét giao dich hodc hoat ddng néu CDTFA két luan ring quy vi
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khéng ndp thué hodc phivi quy vi d3 cdn cit mét cach hop ly
vao khuyén cdo bang vin ban clia CDTFA vé giao dich hodc hoat

dong do.

Dé dwoc dp dung mién trir nay, théng bao tir CDTFA phai bang
van ban, c6 ndi dung xac dinh cu thé tridng hop cta quy vi dé
dap rng yéu cau khuyén cdo bang vin ban xac dinh trudng hop
cla quy vij vdi tw cach |a ngudi ndp thué va md ta day du cac sy
viéc va trwdng hop cla giao dich hodc hoat déng. Quy vi khéng
thé dugc mién trir thué dya vao vy ki€n bang vén ban ma CDTFA
d3 dwa ra cho nguoi khac, ngay ca khi cac giao dich clia quy vi
c6 tinh chat tuong ty.

Lwu y: Mac du CDTFA ciing s& cung cap cho quy vi khuyén céo
bang 161 néi qua dién thoai hodc gép truc tiép, nhuwng luat phap
khong cho phép CDTFA chap thuan cho quy vi dwoc mién trir
khodn tién thué hodc phi dén han, cling nhu tién |13i va tién
phat dp dung, can cr vao viéc viéc quy vi dwa vao khuyén cdo
qua loi néi. Viéc nhan thdng bao bang vin ban khang chi tranh
phét sinh tranh chap lién quan dén chinh xac nhirng gi quy vi
d3 yéu cau va viéc CDTFA tra 1&i nhu thé nao, ma sau d6 quy vi
cling c6 thé hoi dd diéu kién dé dwoc mién trir khoan thué hodc
phi d&n han néu quy vj cé thé chirng minh rng quy vi khéng
nép thué hodc phivi quy vi d3 can cir mot cach hop ly vao
khuyén cdo bang vin ban hoi da diéu kién.

P& yéu cau khuyén cdo bang vin ban lién quan dén thué€ ban
hang va thué str dung, quy vi hay glri thuw téi:

B6 phan Chinh séch Thué, MIC:92

CucQuan ly Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0092

P& yéu cau khuyén cdo bang vin ban lién quan dén thuéva
phi dac biét, quy vi hdy giri thu ti:

Chinhanh Chuong trinh va Quan ly, MIC:31

Cuc Quan ly Thué va Phi California

PO Box 942879

Sacramento, CA94279-0031


http://www.cdtfa.ca.gov
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Danh sach Thué va Phi Dac biét

Nhién liéu Tau bay Phan lyc

Phi L&p xe California

Thué€ Cansa

0 Thuétiéuthu can sa, thué canh tac
Phi Ngén ngtra Nhiém ddc Chi & Tré em
CAap phép Thubc 14 diéu va San pham Thudc ld
Thué Thuéc 14 diu va San phdm Thudc 14
Thué dau Diesel*

Phi Tai ché Rac thai Dién tl

Phu phi Ngu&i dung Dién thoai Khan cap
Phu phi Tai nguyén Nang luvgng

Thué Chat bdc hai

0 Phi Xt ly, phi méi trwdng, phi co s& vat chat, phico sé
phat sinh

e PhiQuan ly Chat thai Téng hop
o Phiﬂc-quy Axit Chi
0 Phi &c-quy California, phi 3c-quy nha san xuat
¢ Phi Thay sinh Xam Ian Budng Bién
e Thué Nhién liéu Xe Co gidi
¢ Phu phiKhi d6t Thién nhién
e Phi Ngan nglra Nhiém ddc Chi do Nghé nghiép
e PhiQuanly, Ngdn ngira Sy c6 Tran dau
¢ Phing phd Sy c6 Tran dau

e Phi 'ng phd Ttre thiva San sang U'ng phé véi Tai nan
Pudng sat Khu vire

e PhiB3o tri B& ch(ra ngdm
e Thué St dung Nhién liéu*
e PhiQuyén dung nudc

* Quy vi c6 thé phai ndp nhitng khoan thué nay theo Hiép
dinh Thué€ Nhién liéu Qudc té (IFTA).
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Cac Van phong Tru s& Cé thé Lién quan dén Khang nghi cla Quy vi

B6 phan Khiéu nai, MIC:85
CucQuanly

Thué va Phi California

PO Box 942879
Sacramento, CA 94279-0085
1-916-323-3166 dién thoai
1-916-324-2618 fax

B6 phanDon Yéu ciu, MIC:38
CucQuan ly Thué va Phi California
PO Box 942879

Sacramento, CA 94279-0038
1-916-445-2259 dién thoai
1-916-324-0678 fax

B6 phan Xac dinh Kiém toan va Hoan tién,
MIC:39

CucQuan ly Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0039

1-916-445-1315 dién thoai

1-916-445-2249 fax
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B6 phan Thué Str dung clia Ngudi Tiéu dung, MIC:37
Cuc Quan ly Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0037

1-916-445-9524 dién thoai

1-916-324-2491 fax

Chinhdanh Phan tich Dt liéu va Khiéu nai, MIC:33
CucQuan ly Thué va Phi California

PO Box 942879

Sacramento, CA94279-0033

1-916-445-2988 dién thoai

1-916-323-9497 fax

B6 phan Gidi quyét Tranh chap va Dich vu Nguoi
ndp thué, MIC:87

CucQuanly

Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0087

1-916-324-2836 dién thoai

1-916-323-3387 fax
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Cac Van phong Dia phuwong quan ly Tai khoan Thué Ban hang va Thué

St dung cia CDTFA

Bakersfield: 1-661-395-2880 Redding: 1-530-224-4729
Cerritos: 1-562-356-1102 Riverside: 1-951-680-6400
Culver City: 1-310-342-1000 Sacramento: 1-916-227-6700
El Centro: 1-760-352-3431 Salinas: 1-831-754-4500
Fairfield: 1-707-427-4800 San Diego: 1-858-385-4700
Fresno: 1-559-440-5330 San Francisco: 1-415-356-6600
Glendale: 1-818-543-4900 SanJose: 1-408-277-1231
Irvine: 1-949-440-3473 Santa Clarita: 1-661-222-6000
Norwalk:1-562-466-1694 Santa Rosa: 1-707-576-2100
Oakland: 1-510-622-4100 Ventura: 1-805-677-2700
Rancho Cucamonga:1-909-257-2900 West Covina: 1-626-480-7200

Rancho Mirage: 1-760-770-4828

Da3ivéi cdc Tai khodn bén ngoai Tiéu bang
Chicago, IL: 1-312-201-5300

Houston, TX: 1-713-739-3900

New York, NY: 1-212-697-4680

Sacramento, CA: 1-916-227-6600

Doi vdi Tai khoan Thué va Phibac biét

Sacramento, CA: 1-800-400-7115 (CRS:711)

Y ‘\ ,
A
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v \ LIVAN n N ? \ . ~n ~n
Van phong Bién hé Quyén cua Nguoi Nop thué
Chung t6i muén dam bao quy vi lam viéc véi ching t6i dé& dang nhat cé thé. Do dd, ching t6i da chi dinh mét Vién chire Tro
giup Khai thu& dé gitip quy vi gidi quy&t nhirng van d& ma quy vi khdng thé giai quyét thdng qua cac kénh théng thudng.

Né&u quy vi cd cau hdi hodc thac méc van chua duoc giai quyét vé trieang hop clia minh, quy vi can lién hé véi vin phong nay.

D& biét thém théng tin, quy vi c6 thé lién hé:

Van phong Bién hd Quyén cta Ngudi Nop thué, MIC:70

Cuc Quan ly Thué va Phi California

PO Box 942879

Sacramento, CA 94279-0070

1-916-324-2798 dién thoai ® 1-888-324-2798 dién thoai mién phi e 1-916-323-3319 fax

Xin lwu y: Cac tuyén b8 trong 4n phdm nay mang tinh chung chung va chi dam bao tinh hién hanh tinh dén ngay ghi trén
trang bia. Luat phap rat phirc tap va cé thé thay d6i. Trwdrng hop cé sy khéc biét gitra ndi dung trong 4n phdm nay va luat
phéap, luat s& cd gia tri diéu chinh.
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CDTFA-416 REV. 10 (1-18) STATE OF CALIFORNIA
PETITION FOR REDETERMINATION CALIFORNIA DEPARTMENT OF TAX AND FEE ADMINISTRATION
BUSINESS NAME ACCOUNT NUMBER

TAXPAYER NAME TYPE OF TAX OR FEE

PETITION FOR REDETERMINATION
Administrative Appeal

Generally, if you have received a notice of amount due from the California Department of Tax and Fee Administration (CDTFA), you may
file an administrative appeal of that notice using this Petition for Redetermination. There are two important deadlines:

1. If you received a Notice of Determination, a Notice of Deficiency Assessment, or a Notice of Successor Liability, you have
30 days from the date on the notice to appeal.

2. If you received a Jeopardy Notice of Determination, you only have 10 days from the date listed on that document to appeal
and pay the amount due or deposit security considered acceptable by the CDTFA.

Look carefully at the notice you received for the specific conditions and requirements for filing this petition. Anyone submitting a petition
should be prepared, upon request, to provide documents that support the specific grounds upon which the petition is founded.

| am filing a petition of the notice dated for the period

in the amount of $

Please indicate below the specific grounds upon which the petition is founded (required):

[ In addition, | have new documentation ready to present for review and consideration.

You have the right to, and may request, an appeals conference. During the review of your petition, CDTFA staff may ask you about your
request for an appeals conference, and confirm whether you still want an appeals conference. You must respond timely to that request. If
your case is accepted into the administrative appeals process, you may request that your case be considered under the CDTFA’s
administrative Settlement Program. Review under the Settlement Program is confidential and will not affect your appeal rights.

Please indicate your requests below:

[ 1request an appeals conference with an Appeals Bureau attorney or auditor at the CDTFA'’s nearest office or in the
CDTFA’s Headquarters office in Sacramento.

[ Irequest my appeal be considered under the Settlement Program.

SIGNATURE DATE SIGNED DAYTIME TELEPHONE NUMBER

PRINTED NAME TITLE/CAPACITY EMAIL ADDRESS

If there is a conflict between this form or the notice you received and the law, the law is controlling. The filing of a Petition for Redetermination
does not protect your right to a refund of tax/fee, interest, or penalty amounts paid in excess of amounts legally due. You must timely file a claim
for refund if you believe you have overpaid tax/fee, interest, or penalty amounts. Filing a petition will not prevent interest from accruing on any

unpaid tax/fee due.
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CDTFA-101 (FRONT) REV. 18 (9-19) STATE OF CALIFORNIA
CLAIM FOR REFUND OR CREDIT CALIFORNIA DEPARTMENT OF TAX AND FEE ADMINISTRATION

(Instructions on back)

NAME OF TAXPAYER(S) OR FEEPAYER(S) CDTFA ACCOUNT NUMBER (only list one account number per claim)
SOCIAL SECURITY NUMBER(S)" OR FEDERAL EMPLOYER IDENTIFICATION NUMBER GENERAL PARTNER(S) (if applicable)
BUSINESS NAME (if applicable) BUSINESS LOCATION ADDRESS (if applicable)

MAILING ADDRESS (if applicable)

Please select the tax or fee program that applies to your claim for refund or credit.

[ ] Sales and Use Tax [ ] Alcoholic Beverage Tax [ ] Fire Prevention Fee
[ ] Lumber Assessment [ ] california Tire Fee [ ] Hazardous Substances Tax
[ ] Prepaid Mobile Telephony [ ] Cannabis Taxes [ ] Integrated Waste Management Fee
Services (MTS) Surcharge ] Childhood Lead Poisoning ] Lead-Acid Battery Fee

Prevention Fee [] Marine Invasive Species Fee
Ez:cc;]\;igfz;naecz}sh;fl:z? tax by a [] Cigarette and ToF)acco Products. Tax [[] Motor Vehicle & Jet Fuel Taxes
undocumented vessel to the L] C?vered Electronic Waste Recycling Fee [] Natural Gas Surcharge
Department of Motor [] Diesel Fuel Tax [] Occupational Lead Poisoning
Vehicles (DMV), please complete [ ] Emergency Telephone Prevention Fee
CDTFA-101-DMV, Claim for Refund Users Surcharge [ ] Oil Spill Response, Prevention, and
or Credit for Tax Paid to DMV. [] Energy Resources (Electrical) Administration Fees

Surcharge [] Regional Railroad Accident

Preparedness and Immediate
Response Fee

For the above tax/fee programs, For the above tax/fee programs, mail your L] Taxon Insurers

mail your completed form to: completed form to: [ ] Timber Yield Tax

California Departr_m_ent of California Departmgnt of_ [l Underground Storage Tank
Tax and Fee Administration Tax and Fee Administration Maintenance Fee

Audit Determination and Appeals and Data Analysis Branch, MIC:33 ] Use Fuel Tax

Refund Section, MIC:39 PO Box 942879

PO Box 942879 Sacramento, CA 94279-0033 [ Wwater Rights Fee

Sacramento, CA 94279-0039
Or email to: BTFD-ADRS@cdltfa.ca.gov

Or email to: adab@cdtfa.ca.gov

The undersigned hereby makes a claim for refund or credit of $ , or such other amounts as may be established, in
tax, interest, and penalty in connection with:

[] Return(s) filed for the period through

[ ] Determination(s)/Billing(s) dated and paid

L] Other (describe fully):

Basis for refund (required):

Supporting documentation, including amended return(s): [] is attached [ will be provided upon request

SIGNATURE DATE SIGNED

PRINT NAME CONTACT PERSON (if other than signatory)

TITLE OR POSITION TELEPHONE NUMBER TITLE OR POSITION OF CONTACT PERSON TELEPHONE NUMBER
( ) ( )

EMAIL ADDRESS EMAIL OF CONTACT PERSON

*See CDTFA-324-GEN, Privacy Notice, regarding disclosure of the applicable social security number.
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CDTFA-101 (BACK) REV. 18 (9-19)

INSTRUCTIONS FOR COMPLETING CLAIM FOR REFUND

When submitting a claim for refund or credit, you must provide the time period covered by the claim, the specific grounds upon which
the claim is based, and provide documentation that supports the claim. The documentation should include amended returns, be
sufficient in detail, and provide proof of the overpayment. Please include your documentation with your claim for refund or credit or, if
the documentation is extensive, please have it readily available upon request.

What You Need to Know

¢ Your claim must be filed within the statute of limitations for the
tax/fee program*.

e Compliance with the statute of limitations is based on the filing
date of your claim.

e Your filing date is the date of mailing (postmark), the electronic
transmittal date (when applicable), or the date that you personally
deliver your claim to your nearest California Department of Tax and Fee

Administration (CDTFA) office. This date may differ from the date signed.

e You may only list one account number per claim form. If you are
claiming a refund for multiple tax or fee programs, a separate
form is needed for each account.

e If your claim is for a refund of a partial payment or installment
payment, your claim will cover all future payments applied to a single
determination. (Prior to January 1, 2017, a separate claim was required
for each partial payment or installment payment.) If you have been
issued more than one Notice of Determination (determination), you need
to file a claim for refund for each separate determination to ensure that
all future payments associated with that determination are covered.

How to Complete the Claim Form

How You Can Submit Your Claim

® Login with your username and password on our
website at onlineservices.cdltfa.ca.gov/_/. Click on
the account for which you want to request a refund
and select the More link under the | Want To section.
Then select the Submit a Claim for Refund link and
follow the prompts.

* Mail, email, or fax as applicable to the appropriate
location listed on the front page.

¢ Hand deliver to any CDTFA office (for a list of
CDTFA offices, please visit our website at
www.cdtfa.ca.gov).

For More Information

e Call our Customer Service Center at
1-800-400-7115 (CRS:711) to be directed to the
specific office responsible for your tax or fee account.
e See publication 117, Filing a Claim for Refund.

® See publication 17, Appeals Procedures: Sales and
Use Taxes and Special Taxes.

e Taxpayer or Feepayer Name and Account Number: Enter the name(s) and account number as registered with the CDTFA. Enter
the name(s) shown on the documents that support the claim for refund if the claimant is not registered with the CDTFA. Do not enter
the business name (dba) unless it is also the name that is registered with the CDTFA.

e Social Security Number/Federal Employer Identification Number: Disclosure of the applicable social security number(s) is
required (see CDTFA-324-GEN, Privacy Notice) even if the claimant is not registered with the CDTFA as there are instances where a
refund or portion thereof may be disclosed to the Internal Revenue Service. Enter the social security numbers of both husband and
wife if the claimant is a married couple. Enter the social security number(s) of the general partner(s) and the partner’s name(s) if the
claimant is a partnership. Enter the federal employer identification number for all other business entities.

¢ Refund Amount: Enter the amount of your claim.

¢ Overpayment Type: Check the appropriate box to indicate if your claim is for a return filing payment, determination/billing payment,
or any other type of overpayment and enter the applicable dates. If you select “other” fully explain the circumstances of your claim.

¢ Basis for Refund: Provide the basis or grounds for the claim or describe the circumstances that caused the overpayment. Claims

for refund cannot be considered unless this field is completed.

¢ Business Name: Enter the name of the business. For example, if the claimant’s name is John Doe and the business name (dba) is

XYZ Auto Repair, XYZ Auto Repair should be entered.

¢ Signature and Title or Position: The preparer of the claim form must sign his or her name. The preparer must also include his or
her title or position (for example, bookkeeper, attorney, accountant, taxpayer, etc.).

¢ Date Signed: Enter the date the claim form is signed.

¢ Contact Person (if other than signatory): This line may be used to designate a person (other than the signatory) to contact, should
the CDTFA have questions or require additional information. Such persons may be employees, consultants, accountants, attorneys,

etc., as designated by the taxpayer or feepayer.

¢ Telephone Number: Please include your telephone number (and contact person’s telephone number, if applicable).

e Email: Please include your email address (and contact person’s email address, if applicable)

*The time period for filing a claim for refund will vary depending on a number of factors, particularly the type of overpayment and the tax or fee program
for which you are filing a claim for refund. Please check the appropriate laws and regulations for the specific tax or fee program for which you are filing

a claim. You may also refer to publications 117 or 17 referenced above.
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Tran

CDTFA-101-DMV (FRONT) REV. 2 (1-18) STATE OF CALIFORNIA

CLAIM FOR REFUND OR CREDIT CALIFORNIA DEPARTMENT OF TAX AND FEE ADMINISTRATION
FOR TAX PAID TO DMV

(Instructions on back)

NAME OF OWNER OWNER’S SOCIAL SECURITY NUMBER* OR FEDERAL EMPLOYER NUMBER

ADDRESS (street, city, state, zip code)

| hereby make a claim for refund or credit of $ , or such other amounts as may be established, in tax, interest and penalty
in connection with:

Property type: || Vehicle []Undocumented vessel

VIN/HIN

MAKE AND YEAR

DATE OF PURCHASE DATE TAX PAID PURCHASE PRICE

The overpayment at Department of Motor Vehicles (DMV) described above was caused by:

Supporting Documentation:

[ ] is attached
L] will be provided upon request

In general, refund requests for use tax overpaid to DMV must be filed within three years from the due date of registration with the DMV, or
six months from the date of overpayment—whichever period expires later.

CERTIFICATION

| certify (or declare), under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

SIGNATURE DATE SIGNED
PRINT NAME CONTACT PERSON (if other than signatory)
TITLE OR POSITION TELEPHONE NUMBER TITLE OR POSITION OF CONTACT PERSON TELEPHONE NUMBER

* See CDTFA-324-GEN, Privacy Notice, regarding disclosure of the applicable social security number.
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CDTFA-101-DMV (BACK) REV. 2 (1-18)

INSTRUCTIONS FOR COMPLETING CLAIM FOR REFUND

When submitting a claim for refund, you must explain why the tax was overpaid (for example, the wrong tax rate was used, the wrong
purchase price was used, qualifying family transfer, etc.). In addition, you must provide documentation that supports the refund or
credit request. The documentation should be sufficient in detail, provide proof of the overpayment, and include a bill of sale, purchase
contract, or other documentation sufficient to confirm the purchase price and date of purchase. Please include your documentation
with your claim for refund or credit or, if the documentation is extensive, please have it readily available upon request.

Please send your claim for refund or credit to the following address:

Consumer Use Tax Section MIC:37

California Department of Tax and Fee Administration
PO Box 942879

Sacramento, CA 94279-0037

Name of Owner: The name(s) reflected as the registered owner(s) with the DMV.

Owner’s Social Security Number/Federal Employer Identification Number: Disclosure of the applicable social security
number(s) is required (see CDTFA-324-GEN, Privacy Notice) even if the claimant is not registered with the CDTFA as there are
instances where a refund or portion thereof may be disclosed to the Internal Revenue Service. Enter the social security numbers
of both husband and wife if the claimant is a married couple. Enter the social security number(s) of the general partner(s) and the
partner’s name(s) if the claimant is a partnership. Enter the federal employer identification number if the claimant is a corporation
(including a partnership consisting of corporations).

Address: The location address provided by the registered owner at the time of registration.
Refund Amount: Enter the amount of your claim.

Property Information: Please select whether the claim for refund is regarding a vehicle or an undocumented vessel registered
with the DMV and provide the Vehicle Identification Number (VIN)/Hull Identification Number (HIN) for the property along with the
Make and Year.

Date of Purchase: The date the vehicle/undocumented vessel was purchased.
**Date Tax Paid: The date the vehicle/undocumented vessel was registered with DMV.
Purchase Price: The purchase price of the vehicle/undocumented vessel.

Signature and Title or Position: The registered owner, or his or her preparer for the claim form, must sign his or her name in this
space. The preparer may be the bookkeeper, accountant, attorney, etc.

Date Signed: The date the claim form is signed.

Contact Person (if other than signatory): This line may be used to designate a person (other than the signatory) to contact, should
the California Department of Tax and Fee Administration have questions or require additional information. Such persons may be
employees, consultants, accountants, attorneys, etc., as designated by the registered owner.

Telephone Number: Please include your telephone number.

**In general, refund requests for use tax overpaid to DMV must be filed within three years from the due date of registration with
the DMV, or six months from the date of overpayment—whichever period expires later. For more information concerning the
refund and appeals process, see publication 17, Appeals Procedures: Sales and Use Taxes and Special Taxes, and publication
117, Filing a Claim for Refund.
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CDTFA-393 REV. 7 (8-19) STATE OF CALIFORNIA
SETTLEMENT REVIEW REQUEST FOR CALIFORNIA DEPARTMENT OF
SALES AND USE TAX AND SPECIAL TAXES AND FEE CASES TAX AND FEE ADMINISTRATION

SETTLEMENT REVIEW REQUEST

BUSINESS NAME ACCOUNT NUMBER(S)

TAXPAYER/FEEPAYER CASE NUMBER(S)

Generally, while you are pursuing an appeal before the California Department of Tax and Fee Administration (CDTFA),
you may request consideration of your case under the Settlement Program. Examples of appeals are a petition for
redetermination, an administrative protest, or a claim for refund.

As long as your case remains under appeal, you may submit a Settlement Request. You should submit your request at
least 15 days prior to your oral hearing. The Settlement Program considers all Settlement Requests and subsequent
communications confidential and does not share this information with other CDTFA departments, sections, or units.

| request that the tax or fee amount in question for the above account(s) established on

(DATE OF NOTICE, BILLING OR REFUND CLAIM)

for the period(s) through

(MONTH/DAY/YEAR) (MONTH/DAY/YEAR)

[ receive settlement consideration for the reason(s) previously set forth in my appeal

[l and/or for the reasons detailed below (optional):

| understand settlement is discretionary, that offers are subject to review, and only those considered reasonable by the
CDTFA’s Settlement Section staff will be forwarded to CDTFA management for approval.

SIGNATURE DATE TELEPHONE NUMBER
PRINTED NAME TITLE/CAPACITY EMAIL ADDRESS
NOTE:

The Settlement Program does not currently apply to disputes involving the jet fuel tax, motor vehicle fuel tax, fire prevention fee,
or to insurance tax disputes. Also, with the exception of disputes pertaining to the Childhood Lead Poisoning Prevention Fee
and the Occupational Lead Poisoning Prevention Fee, disputes involving Hazardous Substances Tax Law are administered by the
Department of Toxic Substances Control.

You may email your proposal to settlement@cdtfa.ca.gov, fax it to 1-916-323-3387, or mail it to:
Assistant Chief Counsel, Settlement & Taxpayer Services Division MIC:87, California Department of Tax and Fee Administration,
P.O. Box 942879, Sacramento, CA 94279-0087.
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